Llais Digital Accessibility Statement

We are committed to making sure that our website is accessible to all.
By working with others, we are continually improving our site, applying
the relevant accessibility standards and good practice so our site works

better for everyone.

Supporting accessibility

We make sure that accessibility is supported in our organisation by:

¢ Including accessibility as part of our broader equity, diversity, and

inclusion programme and our Strategic Equality Plan 2024-2028.

e Considering accessibility as part of our Strategic Plan 2024-2027

priorities, to help people and services to use technology in ways
that work for them.

e Consulting and engaging with people who have disabilities to help
us shape our website, organisation, and service delivery.

e Work with experts to improve both the digital and overall

accessibility of our organisation.

Accessibility standards

We regularly audit our website to make sure that we meet the

accessibility requirements set out for us as a public body.

This means that our website must meet the Web Content Accessibility
Guidelines 2.2 AA.

We passed our most recent audit on <date>.
Additional accessibility considerations

Although we know we must meet the Web Content Accessibility
Guidelines 2.2 AA, we want to go beyond these to make sure that

people can engage with us in ways that work for them.


https://www.llaiswales.org/sites/default/files/2024-04/Llais%20SEP%20ENG%202.pdf
https://www.llaiswales.org/sites/default/files/2024-04/Llais%20Strategic%20Plan%202024-2027.pdf

We are improving our accessibility by:

e Working with partners to make sure that our key content has
British Sign Language (BSL) interpretation.

e Looking at ways we can provide a wider range of accessibility tools
for our website and making sure these are visible for people to
use.

¢ Reviewing the overall design of our website to make sure that

people can find what they need more easily.

Non-digital accessibility

We know that accessibility is our whole team’s job. This means that we
must work together to make sure as many people as possible can get

involved in any of our activities and use any of our services.
We will continue to make sure that:

e Everyone in Llais thinks about how people might access and use
our services from the beginning.

e Our staff and volunteers understand accessibility, and how to avoid
accidentally making things harder than they should be.

e Those who we work with to carry out our activities understand
accessibility too. We will work with them to build this into the
products and services they design or provide for us.

e We are completing Integrated Impact Assessments that show we
have considered the accessibility of our policies, processes, and
practices.

e Explore new ways of working and reasonable adjustments so our

staff and volunteers can succeed in an inclusive workplace.



Feedback

We would like to hear what you think about our statement.
We want to hear your ideas and suggestions about how we do things.

We will use what you tell us to help make our future work better.

Contact Details

4, enquiries@llaiscymru.org
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